Reserved
Audioconferencing
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The best solutions often excel in simplicity. Audioconferencing,
conferencing by phone, is a striking example. This modern way of
conferencing does more than merely save you travel time and expenses.
It leads to a more effective use of expertise, higher productivity and
more efficient consultation. Without investments. Simply over the
phone. The Reserved Audioconferencing is user friendly and offers

many useful facilities.

Save money, reduce stress There are never enough hands. Using Audio-
There has been a strong increase in demand conferencing saves you money and reduces

for audioconferencing over the past few years,  stress. Less travelling and everyone on time for
especially due to people’s increasing workloads. the meeting: that is what makes audioconferen-
Traffic jams everywhere. Everyone in a hurry. cing anideal medium for today.
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More frequent, but shorter
meetings

Audioconferencing is often used
supplementary to regular meetings.
This speeds up project progress and
ensures that co-workers can do their
job without information lags. Audio-
conferencing can be a commitment
booster when colleagues are spread
across the country, as is often the
case for tele-workers.

Single or recurring
consultation

KPN’s Reserved Audioconferencing is
a traditional, operator-supported
conference call service. With this
service you choose to book your
conferences in advance. Although last
minute bookings are possible, this
service is intended for planned
consultation. To make things easier,
you can ask for a recurring booking,
so that it only takes one call to book,
for example, a weekly teleconference.

Easy access

The Reserved Audioconferencing is
very easy to access. A simple phone
callis all it takes to set up your
conference facility. There is no start-
up or subscription fee. The service
offers ample operator assistance, on
working days from 07:00-23:00 (CET).

Dial-in or be called

At the start of the conference an
operator may dial your participants or
you can let your participants dial-in
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them-selves. When KPN dials, it is
harder for participants to be ‘late’

for the conference or even forget all
about it. Dialling-in has the
advantage that participants do not
have to specify in advance from which
location they will join the call.

How does it work

At the arranged time, all participants
are called, or they dial-in, using a
dial-in number and a conference
entry code. The participants can be
placed directly in conference mode or
you can have them listen to music
until the chairperson enters the
conference. During the conference
call everyone can have the floor and
hear all other participants. Once the
conference is over, all participants
can disconnect or some can remain
in the conference for an evaluation.
The chairperson has the option to
disconnect all participants, either via
the operator or pressing a touch-tone
combination on their phone.

Operator assistance

During your conference, an operator
is standby for operator assistance.
The operator can divide the meeting
into subgroups, put participants in
listen only mode or connect extra
participants. Some facilities can be
used without operator assistance.
You can, for instance, ‘lock your
conference’, to be sure no one else
can enter. The operator can also give
you conferencing tips.

Important facilities of Reserved
Audioconferencing

+ Dial-in or be called

+ Optional toll free dial-in number
+ Operator available at any time

+ Subgroups

+ Listen only mode

* Entry restriction

+ Participant count

+ Entry and exit announcement

+ Several recording facilities

+ Recurrent bookings possible

Reservations

You can book your conference
by phone 0800-0156

(+31 70 343 44 34), or e-mail
conferencing@kpn.com.

More with Audioconferencing
Next to the Reserved Audio-
conferencing, KPN offers various
other conferencing services, like the
ConferenceCard for conferencing
without booking, Event Call for
conferencing with extensive operator
assistance for conferences running up
to hundreds of participants. You can
turn your call into a webconference,
adding presentation facilities via the
Internet. The use of WebCast allows
you to broadcast your conference on
the Internet, live or recorded. You can
get a survey of all conferencing
services at www.kpnconferencing.com.

Assets of Reserved
Audioconferencing

+ No investments
+ No subscription fee
+ 24 hours a day service

60-71/96T8-QV



